NIPPON RARE METAL, INC.

Dear Customer,
April, 2024

Thank you for your patronage on our X-ray Grade Selenium and HP 5N Selenium.

We are struggling against the the duplicate/fake products over the past few years in the
Indiam market. Here are some examples of fake bags photos collected from the market.
We have noticed some remarkable points in the fake products and would like to share those
points with you, believing that this will eventually eliminate the fake products from the
market. Please go through the pages and be aware of those points so you identify the false

products from the authentic NRM products.

There are two cases of this fake product issue, one is that our authentic HP 5N Se label is
changed to X-ray Grade Se so the users will be deceived to believe that the content is X-ray
Grade Selenium. Sample A is that case. The other cases B and C are both about the false
bags and false label to pretend our authentic products. At least two or more different fake

bags exist in the market.

To protect the 'NRM' brand name which we have registered in India, we are preparing for
legal actions against those parties who fabricate the copy products, but your attention not to
allow those counterfeit products would be helpful to eliminate the false products from the

market. If you find any suspisious products, please contact us through your vendor.

Kaoru Komiya
General Manager
Nippon Rare Metal, Inc.
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Kaoru Komiya
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Nippon Rare Metal, Inc.



Case A Our authentic HP Se package forged to X-ray grade by replacing the label with fake one.
WUID W[ESd HP Se Ud% o156 41 Auidal iedlal W53 AS HIR Wellall B.

The lot no. LIX-3629-GW does not exist! el €l2. LIX-3629-GW ¥ [RclccHi «1efl!

The package looks very similar to our original package. RELEIITE) Hu VL °-0>Cj, o 613 8.
--> Someone may have put X-ray grade label to our original HP Se package (re-labelled)
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Please be aware that the lot no. may be correct on the fake label.
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NRM is going to start using a new bag for HP Se in the coming few months to solve this issue.
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Case B
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Selenium in the photo are not
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darker than our original.
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Case B -reverse side
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NRM logo and the mark look very
dim and not sharp
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